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Protect What Matters: 
Your Family & Your Income

Life is full of uncertainties, but protecting your family's financial future 
doesn't have to be confusing. 

This guide will explain the key types of protection insurance in simple 
terms so you can decide what's right for you and your loved ones.

We'll cover the basics of life insurance, income protection and critical 
illness cover. You'll understand exactly what each policy could provide 
for you and gain peace of mind that your home and family are protected.

Securing your family's finances can seem complicated and overwhelming 
initially. But with clear, straightforward information on the protection 
options available, you can make an informed choice with confidence.

Read on to learn how protection insurance could help safeguard 
everything you hold dear, at a time when you'd need it most. With the 
right cover in place for your unique situation, you can ensure that life's 
unexpected events won't endanger your family's financial security.

1



Life Insurance: Protecting 
Your Family's Future

Life insurance provides financial protection for your loved ones in 
the event of your passing. The policy pays out a lump sum that can 
help cover expenses like your mortgage or everyday bills.

There are a few key types of life insurance:
Term life insurance - This pays out if you pass away during 
a defined period, such as 10 or 20 years. It's an affordable 
way to get coverage when you need it most.

Whole life assurance - Designed to provide lifelong 
protection, premiums are generally higher than term policies. 
It builds cash value that you can borrow against.

There is no legal requirement to have life insurance. But it's worth 
considering if others depend on your income to cover living 
expenses or debt payments. Major life milestones like getting 
married, having kids, or buying property are common times 
to evaluate coverage.

The payout from a life insurance policy passes directly to your 
beneficiaries, avoiding lengthy probate processes. Putting your 
policy in a trust offers additional control over how proceeds 
get distributed tax efficiently.

While single people without financial dependents may not 
need coverage, life insurance gives valuable peace of mind 
to homeowners, parents, and others with ongoing financial 
obligations. Determine if your loved ones could manage 
if your income was lost and protect their future with an 
appropriate life insurance policy. 

Whether you opt for term life insurance for its affordability and 
simplicity or whole life assurance for its lifelong coverage and 
cash value benefits, the key is to ensure your mortgage is 
protected. Consulting with a mortgage and protection adviser 
can help tailor a life insurance plan that meets your mortgage 
protection needs while aligning with your overall financial goals.

The Role of Critical 
Illness Insurance

Critical illness insurance provides financial protection if you 
are diagnosed with a serious medical condition. The lump sum 
payment can be used to cover expenses when you may be 
unable to work. For homeowners, it offers security that mortgage 
payments could still be met even during illness.

What Conditions Are Covered?
Policies cover specific critical illnesses listed in the contract. 
Examples include cancer, heart attack, stroke, and major 
organ failure. It's crucial to understand exactly which conditions 
are included and excluded to know how much protection 
a policy provides.

Using the Lump Sum Payout
If diagnosed with a covered condition, you will receive a one-
time, tax-free lump sum payment. This can go towards any 
expenses - medical bills, mortgage payments, daily living 
costs, or home health adaptations. There are no restrictions 
on how you use the funds.

Is Critical Illness Insurance Worth It?
Premium costs vary based on the level of coverage, age, health, 
lifestyle and other individual factors. Carefully weigh the value of 
reduced financial risk during illness against monthly costs. Critical 
illness insurance is especially worth considering for mortgage 
holders worried about making payments if unable to work.

Critical illness insurance allows homeowners to face the prospect 
of serious illness with greater confidence by reducing financial 
vulnerability. Reviewing policy details closely and understanding 
possible out-of-pocket costs is key to ensuring you get adequate 
coverage. It provides security that payments could still be made 
even if you were diagnosed and couldn't work temporarily. This 
safety net is invaluable for many homeowners.
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Choosing the Right Protection 
for Your Mortgage

Selecting the right protection insurance is a crucial step in securing 
your financial future, especially when you have a mortgage. The 
right insurance policy not only provides peace of mind but also 
ensures that you and your family can maintain your home and 
lifestyle, even in the face of life's uncertainties. Here's how to 
navigate the selection process:

Assess Your Personal Circumstances:
Your personal circumstances play a significant role in determining 
the type of protection insurance that best suits your needs. Consider 
factors such as:

• Dependents: If you have a family that relies on your income,
life insurance is essential to ensure they are provided for in
the event of your death. Critical illness insurance can also
be crucial to cover specific health conditions.

• Employment Benefits: Evaluate any existing coverage
you may have through your employer, such as life insurance
or income protection. This can influence the amount of
additional coverage you need.

• Health and Lifestyle: Your health and lifestyle can affect
both your insurance needs and the cost of premiums. For
example, if you have a high-risk job or hobbies, you may
need more comprehensive coverage.

• Mortgage Details: The size of your mortgage and the
length of your loan term can guide you towards the amount
of coverage necessary to ensure your mortgage can be
paid off or managed in the event of your inability to work
or your death.

Understand Your Mortgage Commitments:
Knowing the specifics of your mortgage commitments can help 
you determine the level of coverage you need. This includes 
understanding:

• Mortgage Amount: The total amount borrowed will affect
the level of life or critical illness cover you might need to clear
the mortgage in the event of a claim.

• Repayment Structure: Whether you have an interest-only
or repayment mortgage can impact the type of protection
insurance that's most suitable.

• Term of Mortgage: The length of your mortgage term
can influence the duration for which you need coverage.

Prioritise Your Protection Needs:
With an understanding of your personal circumstances and 
mortgage commitments, you can prioritise your protection 
needs based on what you value most. For example:

• Income Protection: If maintaining your current lifestyle
and meeting regular mortgage payments is your priority,
income protection insurance can replace a portion of your
income if you're unable to work due to illness or injury.

• Life Insurance: To ensure your family's home is secure
in your absence, life insurance can provide a lump sum
or ongoing payments to cover the mortgage and other
living expenses.

• Critical Illness Cover: For those concerned about specific
health conditions and their impact on the ability to work and
pay a mortgage, critical illness cover offers a lump sum upon
diagnosis of a qualifying condition.

Choosing the right protection insurance requires a careful 
evaluation of your personal circumstances, mortgage commitments, 
and priorities. It's about finding a balance between the level 
of coverage you need and what you can afford in premiums. 
Consulting with a Mortgage and Protection adviser can provide 
tailored advice, helping you to select the insurance products that 
best fit your needs and offer the greatest peace of mind for you 
and your family. Remember, the goal is to protect what is most 
important to you — your home and your loved ones.
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Income Protection Insurance Explained

Income Protection Insurance is a critical component of a 
comprehensive plan, especially for individuals with mortgage 
obligations. This type of insurance is designed to provide you 
with a regular income if you're unable to work due to illness or 
injury, thereby ensuring you can continue to meet your mortgage 
payments and other living expenses during difficult times.

How It Relates to Your Mortgage:
The ability to keep up with mortgage payments is a significant 
concern for many homeowners. An unexpected illness or injury 
can quickly lead to financial strain, putting your home at risk. 
Income Protection Insurance offers a buffer, paying out a 
percentage of your salary each month if you're unable to work. 
This regular income can help cover mortgage payments, utility 
bills, and other essential costs, providing stability when you 
need it most.

Key Features of Income Protection Insurance:
•	 Percentage of Income Covered: Most policies cover 

up to a certain percentage of your income, typically around 
50% to 70%. This amount is designed to help maintain your 
standard of living without completely replacing your income.

•	 Deferred Period: There's usually a waiting period before 
the policy starts paying out, known as the deferred period. This 
can range from one month to several months normally to align 
with any employee benefits you may receive, and choosing 
a longer deferred period can reduce your premiums.

•	 Policy Terms: Policies can vary significantly in terms of how 
long they will pay out. Some offer short-term coverage, while 
others can provide benefits up until retirement age, depending 
on your specific policy terms.

•	 Eligibility and Exclusions: Understanding the conditions 
under which you can make a claim, as well as any exclusions, 
is crucial. Certain pre-existing conditions or lifestyle choices 
may affect your eligibility or the cost of your policy.

Considerations When Choosing a Policy:
•	 Assess Your Financial Safety Net: Before selecting 

a policy, consider your existing financial safety net, such 
as savings or emergency funds, and how long you could 
manage without your income. This assessment will help you 
determine the level of cover you need and the appropriate 
deferred period.

•	 Cost vs. Benefit: Weigh the cost of the policy against the 
financial security it provides. While premiums can represent 
an additional expense, the benefits of having a regular 
income during periods of illness or injury can be invaluable, 
especially when it comes to protecting your home and 
maintaining your family's lifestyle.

Income Protection Insurance is an invaluable tool for anyone 
with a mortgage, offering financial security and peace of mind. 
By providing a steady income during periods when you're unable 
to work, it helps ensure you can continue to meet your mortgage 
commitments and protect your home. Carefully consider your 
needs, the policy terms, and the level of cover to choose a policy 
that best fits your financial plan. Consulting with a Mortgage 
and Protection  adviser can also provide personalized advice 
tailored to your specific circumstances, helping you make an 
informed decision.
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What Affects the Cost of Protection?

When considering protection insurance, whether it's to 
safeguard your mortgage or provide for your family in unforeseen 
circumstances, it's crucial to understand the factors that influence 
the cost of your premiums. Insurance is not a one-size-fits-all 
product; various elements can affect how much you pay each 
month. Here’s a breakdown of the key factors:

1. Type of Product: Different insurance products come with 
different price tags. Life insurance, critical illness cover, and income 
protection insurance vary in cost, reflecting the level of risk and the 
coverage they provide. For example, critical illness cover may be 
more expensive than basic life insurance due to the wide range 
of conditions it covers.

2. Coverage Amount: The level of coverage you choose will 
significantly impact your premiums. Higher coverage amounts 
provide greater financial protection, but they also result in higher 
monthly payments. It's essential to balance the need for adequate 
coverage with the cost of premiums, especially when considering 
how much is needed to cover your mortgage and other financial 
obligations.

3. Policy Term: The duration of your policy also plays a role in 
determining your premiums. Longer terms provide coverage over 
an extended period but can be more expensive. Conversely, shorter 
terms may result in lower premiums but offer less long-term security.

4. Personal Factors: Several personal factors can influence 
the cost of your premiums, including:

•	 Age: Generally, the younger you are when you take out 
a policy, the lower your premiums will be. This is because 
younger individuals are often seen as lower risk.

•	 Health: Your current health, including pre-existing conditions, 
can affect your premiums. Healthier individuals typically 
pay less.

•	 Lifestyle: Habits such as smoking or participating in high-risk 
activities can increase your premiums due to the increased risk 
they represent.

•	 Occupation: If your job is considered high risk, you may 
face higher insurance costs.

Additional Features or Benefits: Any extra features 
or benefits you choose to add to your policy, such as waiver 
of premium or guaranteed insurability options, can also 
increase the cost.

Joint vs. Single Policies: Taking out a joint policy with 
a partner or spouse can sometimes be more cost-effective 
than two separate single policies, depending on the provider 
and the specifics of your situation.

Considerations for Mortgage Holders: For mortgage 
holders, it's vital to consider how these factors impact the cost of 
protection insurance in relation to your mortgage. The aim is to 
ensure that your policy provides sufficient coverage to maintain 
mortgage payments and protect your home, without overextending 
your financial commitments.

Understanding what affects the cost of protection insurance allows 
you to make informed decisions that align with your financial goals 
and needs. By considering the type of product, coverage amount, 
policy term, and personal factors, you can tailor your insurance to 
provide the necessary protection while managing costs effectively. 
Consulting with a Mortgage and Protection  adviser can help 
you navigate these decisions, ensuring you find the right balance 
between coverage and affordability.
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Engage with a Mortgage & Protection Adviser

When considering how to safeguard your mortgage and 
financial future, the importance of personalised advice cannot 
be overstated. Engaging with a mortgage and protection 
adviser is a crucial step toward ensuring you have the right 
protection insurance in place. Here’s why consulting with 
an adviser can make all the difference:

1. Tailored Financial Strategies: A mortgage and
protection adviser can offer tailored advice that aligns with
your unique financial situation and goals. They take into account
your mortgage details, income, family obligations, and future
plans to recommend the most suitable protection products.

2. Comprehensive Needs Assessment: Advisers conduct
a thorough review of your current financial status, including any
existing insurance policies, to identify gaps in your coverage.
This comprehensive assessment ensures that all aspects of your
financial health are considered, providing a solid foundation
for your protection strategy.

3. Access to a Wide Range of Products: Mortgage and
protection advisers have access to a broad array of insurance
products from various providers. Their knowledge and expertise
enable them to navigate the market effectively, selecting policies
that offer the best coverage at competitive rates.

4. Simplifying Complex Information: The world of
insurance can be complex and filled with jargon. An adviser
can demystify the terms and conditions of different policies,
helping you understand the benefits and limitations of each
option, making it easier for you to make an informed decision.

5. Ongoing Support and Review: Financial situations
and insurance needs can change over time. Working with an
adviser means you have ongoing support to review and adjust
your protection insurance as needed. This ensures that your
coverage remains aligned with your changing circumstances,
offering continued peace of mind.

6. Maximising Your Protection Within Budget:
Advisers can help balance the level of protection you need with
what you can afford. They can advise on prioritising different
types of insurance based on your most critical needs, ensuring
that you're not under- or over-insured.

7. Streamlining the Application Process: Applying for
insurance can be time-consuming and complex. A mortgage and
protection adviser can streamline this process, handling paperwork
and negotiations on your behalf, making the process as smooth
and hassle-free as possible.

Sometimes, life can just ‘happen’. Therefore, in the journey to help 
ensure that your home remains yours if the worst were to happen, 
the guidance of a mortgage and protection adviser is invaluable. 
Their expertise not only helps in choosing the right insurance but 
also in understanding the nuances of each policy, ensuring that 
you and your loved ones are adequately protected. By partnering 
with an adviser, you can navigate the insurance landscape with 
confidence, knowing that your decisions are informed, your 
coverage is comprehensive, and your financial well-being 
is safeguarded.
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